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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o ®dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas mporpaMma 1o JUCLHUIUINHE

1. HEJIM 1 3AZTAYHU OCBOEHMU A TUCIUIIIMHBI

eab ocBOeHMS] AMCHUILIMHBI - (OPMHUPOBAHUE 3HAHUNA O CHUCTEME TOCYJapCTBEHHBIX U
MYHUIUNATBHBIX YCIYT U HAIPaBJICHHUSX MOBBIIICHNS UX Ka4eCTBA M JJOCTYITHOCTH [T 00ecTieyeHus
NpaB U UHTEPECOB PA3IMYHBIX COIHAIBHBIX TPYIMIl HACEICHUS U IOPUINYECKUX JIUI, GopMUpOBaHHE
HABBIKOB aHaJIM3a HOPMATHUBHO-TIPABOBBIX OCHOB B 0OJIACTH MPEAOCTaBICHHS T'OCYIAapPCTBEHHBIX U
MYHHLIUTIATBHBIX YCIIYT.

3agaum 0CBOEHUS] JUCHUIIMHBI:
- U3y4eHHe CYITHOCTH, HOPMAaTHBHO-TIPABOBOM 0a3bl TOCYAAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIIYT U
UX POJIM B COBPEMEHHOM OOIIECTBE;
- 03HAKOMJICHHUE CO CTPYKTYPOH, MPUHIIUIIAMU H OCOOCHHOCTSIMH OpTaHN3alluH PEIOCTaBICHHS
rOCYAapCTBEHHBIX U MYHHLIUMAIBHBIX YCIYT B MHOTO(YHKIIMOHATBHBIX IIEHTPAX;
- BbIpa0OTKAa TPAKTUYECKUX HABBIKOB W  YMEHMM  HUCHOJb30BaHUS  HMH(OPMALMOHHO-
TEJICeKOMMYHHUKAIIMOHHBIX ~ TEXHOJOTHMM B  cdepe MpenoCTaBICHUS TOCYAapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIIYT;
- (hopmupoBaHEe BOZMOKHOCTH CAMOCTOSITENILHO /1aBaTh OLICHKY Ka4eCTBY OKa3aHUs
roCy/apCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

VYyeOnas nucuuruinHa «Opranusanus U OKa3aHHe TOCYJapCTBEHHBIX U MyHHUIUIATIbHBIX
yClIyr» BXOJIUT B Onok aucummuimuH yactu cTpykTypel OOII 6akanaBpuata ®I'OC BO mno
Hanpasnenuto 38.04.04 «['ocymapcTBeHHOE W MYHHIMIAIBLHOE YIpaBlieHUE», (GopmMupyemMon
YYaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHI

J1J1s KaueCTBEHHOTO OCBOCHHMSI TUCIUIUIMHBI O0YYarOIIMICS TOJKEH:
3HATh:

- TpeOOBaHHUA, TpEeAbABIAEMble K YPOBHIO TIOJTOTOBKM OakajaBpa IO HalpaBICHUIO
«l'ocynmapcTBeHHOE M MYHHUIMNAIBHOE YIPABICHHE» W KOMIIETEHIMSAM, (POpPMHUpPYEMBIM B
pe3yibTare 00y4YeHus;

- BO3MOXHOCTH NpOo(eCCUOHATBHON aJanTaluu B CMEKHBIX 00J1aCTIX JA€ATEIbHOCTH;

- HCTOPHUIO pa3BUTHS 00pa3oBaHMs B OOJACTH TOCYAAPCTBEHHOTO M MYHHUIMIAIBHOTO
yIpaBIeHUS.

YMETH:

- OIPENENATh XapaKTePUCTUKHU TOCYJaAPCTBEHHOIO M MyHUIUIIAJIbHOTO YIIPABIICHUS;

- OIPENENATh MECTO FOCYAAPCTBEHHOTO ¥ MyHMIIMIIAJILHOTO YIIPABIEHUS B CUCTEME HAYK;

- 00001aTh U MHTEPIPETUPOBATH CYLIECTBYIOIIKME B3IVISIABI HAa POJIb T'OCYJApPCTBEHHOTIO H
MYHHIMIIAJIBHOTO YIIPABICHUS;

- (hopmynurpoBaTh TpeOOBaHUS K TPOPECCUOHAIBHBIM, TUYHBIM 1 UHBIM KaueCTBaM CITyXKalllHX.
BJIAJIETh!

- HaBbIKAMH CaMOCTOSITEIbHOW, TBOPUECKOH pabOThl, YMEHHEM OpraHu30BaTh CBOIO
JESATENBHOCTD 110 U3YUYEHHUIO Kypca U PELIEHUIO 3a]1a4 Kypca;

- CIOCOOHOCTSIMM B3aUMOJEHMCTBUS, TOJTYYEHHs, XpaHEHUs, MepepadOTKH, HHTEPIpPETalUH,
BOCTIPHATHSA, 000011IeHHs HH(OPMAIMU IO COJEPKAHUIO KypCa;

- CIIOCOOHOCTHIO K JJMYHOMY U MPOo(ecCHOHAIbHOMY CaMOCOBEPIIEHCTBOBAHUIO, CAMOPA3BUTHIO,
CaMOOpraHU3allii, CAMOKOHTPONIO, K PACHIMPEHHIO TPaHUI[ CBOMX MpPO(decCHOHAIbHO-
MIPaKTUYECKUX ITO3HAHUM.

«OpraHusanus ¥ NpeloCTaBIEHUE MYHMIMIAIBHBIX YCIYT» SIBISAETCS IUCLMILIMHOW,
KOTOpPOM MpeNlIecTByeT OCBOCHHE CIEIyIOIMX AUCHUIUIMH: BBeaeHue B crnenuasbHOCTD,
ODKOHOMMYECKAsI TEOPHSI.

N3yuyenne aucummiuuebel «OpraHus3anus U OPEJOCTaBICHUE MYHHUIMNAIBHBIX YCIYI»
ABJIIETCS TPEIIECTBYIONIMM STanoM Ui W3y4YeHUs TaKuX ITUCIHUIUIMH, Kak OJIEeKTpOHHbIE
TEXHOJIOTMH TIPEJOCTABIEHUS TOCYJApPCTBEHHBIX M MYHULMIAIBHBIX YCIyr, OJIEKTPOHHOE
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO
VYI1bSHOBCKHI rOCYAaPCTBEHHbIH YHUBEPCUTET

®dopma

®-Paboyas mporpaMma 1o JUCLHUIUINHE

IMpaBUTCJILCTBO.

3. HIEPEYEHD IVTAHUPYEMBIX PE3YJIbTATOB OBYYEHMA 110 JUCHUIIJIMHE
(MOAYJII0), COOTHECEHHBIX C INTAHUPYEMBIMH PE3YJIbTATAMHA
OCBOEHUS OCHOBHOM ITPO®ECCHUOHAJBHOM OBPA3OBATEJILHOM

ITPOI'PAMMBbI

B coBokymHOCTH ¢ ApyruMH aucnuIiuiiHaMu npodeccuonanbroro nukina @I'OC BO no
HarpaBiaeHuto ['MY mucummimna «Opranuzanus U MPEAOCTaBICHUE TOCYJapCTBEHHBIX U

MYHHUIMTIATIBHBIX  YCIIYI»
KOMIIETEHIIUH.

o0OecrieunBaeT HWHCTPYMEHTapueM (OpMHpPOBAHUS  CIEAYIOLIUX

Kon u HaumenoBaHue
peanu3yemMoi KOMIIETEHIUH

[lepeueHs TIaHUPYEMBIX PE3YJIBTATOB 00YUEHHUS I10
JUCHUIITUHE (MOJIYJII0), COOTHECEHHBIX C MHAMKATOPAMH
JIOCTHIKEHUS] KOMITETEHIIUH

ITK-2 - crioco0eH orepaTUBHO
pa3pabarbiBaTh W NPUHHMATH
OIITUMAJIBHBIC

yIpaBICHYCCKHE  PCIICHHS,
YUUTBIBATh IIOCICACTBUA C€TO
peanu3alu, coOuroiast
YCTaHOBJICHHBIE MPOLEAYPHI U

UCIIONIb3YS COBPEMCHHBIE
TEXHOJIOTHH B
IIPENOCTaBICHUH

roCyJJapCTBEHHBIX U

3HaTh: METOABl  NPUHATHS  PELICHUM, COBPEMEHHBIE
TEXHOJIOTUU IIPEIOCTaBIICHUS roCyapCTBEHHBIX u
MYHULUIIAJIBHBIX YCIIYT;

YMerb: HCIONB30BaTh METOABl NPHUHATHA PEUICHUM U

UCIIOJIb30BaTh COBPEMEHHBIE TEXHOJOTUU MPEAOCTaBICHUS
rOCYJJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIYT;

Baanern: HaBbIKaMU TPUHSATHS ONITUMAITBHBIX
YIOPaBIEHYECKUX PpELICHUH, YYWUThIBasg MOCIEICTBUS €ro
peanu3anuy, CcoOJI0fas YCTaHOBICHHBIE IPOLEAYPHl U
UCMONb3Ysl COBPEMEHHbIE TEXHOJOIMM B HPEAOCTABICHUU
rOCy/IapCTBEHHBIX U MyHUIUIAJIBHBIX yCIyT

MYHUIUIIAJIBbHBIX YCIIYT

VYuyebHas NUCUUIUIMHA OPHEHTUPOBaHA Ha MCCieloBaHHWE MPOoOJIeM yHpaBiIeHUYECKON
NESTEIbHOCTH B CHCTEME TOCYAApCTBEHHOTO W MYHHIIMIIAJLHOTO YIPABICHHS, a TaKXKe
3(pGEKTUBHOCTH BHEJPEHHUS CTAHJAPTOB MEHEIKMEHTAa KadyecTBa Ha TOCYAApCTBEHHOM H
MYHHUIMNIATIBHOU ciyx06e PD.

TeMbl Kypca OpraHMYECKH YBS3aHbI C OCOOEHHOCTSMH B3aUMOJICHCTBUSA CITyKallMX KaK B
CHCTEME TOCYAAPCTBEHHOTO U MyHHIIUTIAIIGHOTO YIPABJICHUS, TaK M C TPAXKIAHCKUM OOIIECTBOM
Ha COBpPEMEHHOM 7Tare. J[MCIUIUIMHA CIIOCOOCTBYET IMOJIyYE€HHIO HABBIKOB CAMOCTOSTENbHOU
paboThI, YMEHHI OIpENeNsTh yNpaBICHYECKHE W OPraHW3allMOHHBIC MPOOJIEMBI, HCIOJB3YSI
CTaTUCTHUYECKUE, MATEMAaTHUYECKUE U COLIMOJIOTUYECKUE METO bl MCCIIETOBAHMS.

Nzydyenne pucuuiuimHbl «OpraHu3anys ¥ TPEJOCTaBIIEHHE TOCYJapCTBEHHBIX H
MYHUIIUTAIBHBIX YCIYT» OTKPHIBA€T MEPCIEKTUBHI JIJIsl YCHEIIHOTO MPOXOXKACHNUS NMPAKTUKU B
opraHax rocyJapCTBEHHOTO ¥ MECTHOT'O CaMOYIPaBJICHUSI.

4. OBIIASA TPYITOEMKOCTDb IUCIHHUIIJINHBI
4.1. O0ObeM IUCUMIUIMHBI B 3a4ETHBIX €AUHUIAX (Bcero) 4 3auértHple eauHMIBL. OOImas
TPYAOEMKOCTh JUCHUIUIMHBI CcOCTaBisgeT 144 d4acoB, BHJ NPOMEKYTOUYHOW AaTTECTAlMHU -
DK3aMeEH.
4.2. O0beM IHMCUUIUIMHBI 10 BUJaM y4eOHOH paboThl (B yacax)

KonnyectBo yacoB (popma 00yuyeHusi OuHasi)

Bun yueGHoM paboTh B T.4. IO CEMECTPaM

Bcero no miany )

KonraktHas paboTta 0Oydaronmxcs ¢ 48 48

MPENoJaBaTesieM B COOTBETCTBUHU € Y1
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MI/IHI/ICTepCTBOVHayKI/I M BBICIIETO ?6p8.30BaHI/I$I PO Dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET
®-Paboyas mporpaMma 1o JUCLHUIUINHE
AyJIUTOPHBIE 3aHATHUA: 48 48
JIEKIIUU 16 16
CCMHUHAPBI U IIPAKTHYCCKUEC 3aHATUA
32 32
nabopaTtopHbIe padOThI, MPAKTUKYMBI
CamocrosTenpHas padbora 60 60

dopma TeKyIero KOHTPOJIsl 3HAaHUN U
KOHTPOJISI CAMOCTOSITEIIbHON pabOTHI:
TECTUPOBaHUE, KOHTP.padoTa,
KOJUIOKBHYM, pedepar u Jp.

YcTHBIC M NTHCBMEHHBIE
onpochl, pedeparbl

YcTHBIC 1 THCEMEHHBIE
OIPOCHI, pedeparsl

Kypcosas pabora

Buasl mpoMeKyTOYHON aTTecTauuu JK3aMeH DK3aMeH
(?K3ameH, 3a4eT) 36 36
Bcero yacos 1o gucuuiuinie 144 144

Bun yueGHOM paboThI

KonuuecTtBo yacoB (popma 06yueHust 04HO-
3a04Has)

Bcero no miany

B T.4. IO CEMCCTpaM

TECTUPOBaHUE, KOHTP. paboTa,
KOJUJIOKBUYM, pedepar u jp.

1
KonTaktHas pabota oOydaromuxcs ¢ 26 26
MPENOJIaBaTeNEM B COOTBETCTBUHU C Y1
AynuUTOpHBIE 3aHATHSL: 26 26
JIEKIIUHA 8 8
CEMUHApPBI U MPAKTUUECKUE 3aHATHS 16 16
nabopaTopHbie pabOThI, MPAKTUKYMBI
CamocrosiTenpHas pabora 82 82
dopma TEKYIIEro KOHTPOJIS 3HAaHUU U YcTHBIE U IHACbMEHHBIE YcTHBIE U
KOHTPOJISI CAMOCTOSITETbHOM pabOTHI: onpocel, pedeparnl MMUCHEMEHHBIE

OIIpOCHI, pedepaTsl

KypcoBast pabota

Buasl mpoMexyTOYHOM aTTecTauuu JK3aMeH DK3aMeH
(7K3aMeH, 3a4er) 36 36
Bcero yacoB no nuciuiuimze 144 144

4.3. Copepxanue AUCIUIUIMHBI (Momyisi). Pacmpenenenue yacoB mo TemMaM W BHAAM

yueOHOoIl paboThI

dopma o0yueHusI OUHAasI

Bupl yaeOHBIX 3aHATHHA
AyaUTOpHBIE 3aHATHUS
YANTOP ansatust | Camo- dopma
IIpaktu- | JlaGopa-
CTOS- TEKYIEro
HasBanue pa3nenno u tem Bcero YecKHe TOpPHBIE
Jlex HHTEpaK- | Telb- KOHTPOJIS
3aHATHSA, | paboTHl, 8 N
MU THBHOI Has 3HaHUH
CeMHHa- | MpaKTH-
¢dopme | pabora
pbl KYMBI
1 2 3 4 5 7 8
1.[Tonsitne «nyOauunele yeayruy | 12 2 4 6 Omnpoc

®dopma A
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

VYI1bSHOBCKHI rOCYAaPCTBEHHbIH YHUBEPCUTET Popwa
®-Paboyas mporpaMma 1o JUCLHUIUINHE
rOCyJJapCTBEHHOI'O MEHEHKMEHTA
2.KoopauHauusi MEponpUusITUA 12 2 4 6 Onpoc
aJIMHUHHUCTPATHBHOU pedopMbl
3.Peectppl rOCynapcTBEHHbIX W | 12 2 4 6 Onpoc
peecTpbl MyHUIIUIIATIBHBIX YCIYT
4 THCTpYMEHTBI U 12 2 4 6 Onpoc
TEXHOJIOTHH
rOCYJJapCTBEHHBIX U
MYHUIUTIATIBHBIX YCIIyT
5.'ocynapctBeHHOE 15 2 4 9 Ompoc
(MYHHITMTIIAIBHOE) 3aJIaHNE
6.Opranuzanus npenoctasieHust | 15 2 4 9 Ompoc
roCyJJapCTBEHHBIX u
MYHUIUTIAJIBHBIX YCIIYT
7.KauectBOo rocynapcrBeHHbIX u | 15 2 4 9 Omnpoc
MYHUIUTIATBHBIX yCIIyT u
po0JIeMBbI €€ OLICHKU
8. DIEKTPOHHOE MPABUTEIHLCTBO 15 2 4 9 Ompoc
KonTpons 36
DK3amMeH
Bcero 144 | 16 32 60
®opma 00yueHHsI OYHO-3209HAS
Buibl yueOHBIX 3aHATHI
AyIUTOpHBIE 3aHATHS
Jlabopa | 3anaru | Camo- | Dopma
[IpakTu
Beer decKe - s B CTOSI- | TEKyLIeTr
Ha3Banue pa3nenos u tem o Jle sapsry | TOPHPIE | MHTEPA | TeIb- 0
KI[ N paboThI K- Hasg | KOHTPOJI
5051 i s TUBHOH | paboT | s 3HaHUU
CeMHUHa
pi npakta | Gopme a
-KyMBI
1 2 3 4 5 6 7 8

1.IlonsiTne «myOnauunelie yeayru» | 12 1 2 11 Omnpoc
rOCYJJapCTBEHHOTO MEHEKMEHTA
2.Koopaunanust MeponpuaTuit 12 1 2 11 Omnpoc
aIMHUHHUCTPATHUBHOU pedopMbl
3.Peectppl TOCymapcTBeHHBIX W | 12 1 2 11 Omnpoc
peecTpbl MyHUIIUMIIATBHBIX YCIYT
4. InCcTpyMEHTHI 12 1 2 11 Omnpoc
u
TEXHOJIOTHH
rOCYJJapCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT
5.T'ocynapcTBeHHOE 12 1 2 11 Omnpoc
(MyHUIIMTIAIBHOE) 33/I1aHKE
6.0pranuzauus mnpenoctasieHus | 12 1 2 11 Omnpoc

®dopma A
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MI/IHI/ICTepCTBOVHayKI/I M BBICIIETO ?6pa30BaHI/I$I PO Dopma
VIbsIHOBCKUM TOCYIapCTBCHHbIUM YHUBEPCUTET
®-Paboyas mporpaMma 1o JUCLHUIUINHE
TOCYJIapCTBEHHBIX u
MYHHIMIIAJIBHBIX YCIYT
7.KauectBOo rocynapctBeHHbIX u | 15 1 2 9 Omnpoc
MYHUIIATIAJIbHBIX yCIIyT u
poOJIeMBbI €€ OLIEHKHU
8. DJIIEKTPOHHOE MPABUTEIHCTBO 15 1 2 9 Onpoc
KonTpons 36
DK3aMeH
Bcero 144 8 16 82

5. COAEP XAHUE JUCIHUILJINHBI MOIYJIA)
B mpouecce n3ydyeHus AaHHOW AMCUUIUIMHBI CTYIAEHTHI 3HAKOMATCS CO CIEAYHOIIUMH
KJIFOYEBBIMHU BOIIPOCAMH.

Tema 1. IlonsaTHe «my0auM4YHBIE YCJYrHW» B KOHTekcTe KkoHuenuuu Hosoro
roCy1apCTBEHHOI0 MEHEIKMEHTA

1.001mue npuHIUIBI OpraHU3aluy TOCYIapCTBEHHOIO YIPaBIEHUS B paMKaX KOHLIETILUU
«HoBoro rocy1apcTBEHHOIO MEHEIKMEHTA.

2.0co0eHHOCTH nepexoia K «IIyOJIuYHOMY MEHEDKMEHTY».

3.XapakTepHble YepThl 1 OCHOBHBIE UJIEU «HOBOI'O IIyOJUYHOTO MEHEKMEHTa.

4.0OCHOBHBIE DA3IUYUs KJIACCUYECKOM MOJIEIM TOCYJapCTBEHHOIO YIpAaBICHUS U
«HOBOTO IYOJIIMYHOTO MEHEIKMEHTa.

5. IlpuHumnan-areHTCKas MoOJIelb B3aUMOJICHCTBUS OpPraHOB ITyOJMYHON BIAcTU
(areHTOB) C HACEIICHHEM M OpPTaHM3alUAMH (KIIMCHTAMH).

6./1Ba moaxoza K MOHATHUIO «ITyOJIMYHAs YCIyTray.

7. Tunonorus ycimyr oOIIECTBEHHOTO CEKTOpa.

Tema 2 KoopanHanusi MeponpusATHIl aAMMHUCTPATHBHOM ped)OpMbI

1.IlonsiTHE, CYIIHOCTD, LIEJIH, 3a/1a41 U HAIIPABJICHUS aIMUHUCTPATUBHON pedOpMBbI.

2.3agaun MepoIpUATUH 10 MOBBILIEHUIO Ka4eCTBA MPEJOCTaBICHHS FOCYy1apCTBEHHBIX U
MYHMIIUTNIAJIbHBIX YCIIYT.

3. I1na" MeponpHUATHI 110 COBEPILIEHCTBOBAHUIO IOCYIaPCTBEHHOIO YIIPABIEHUS.

4.HopMaTUBHO-IIPaBOBbIE AaKThl, KOTOpbIE OBUIM CO3JaHbl JJIsi COBEPIICHCTBOBAHUS
cdepbl 0Ka3aHUs TOCYAAPCTBEHHBIX M MyHHUIMIIAIBHBIX YCIyT (Ha eepaabHOM, pernoOHaIbHOM
Y MyHUIIUTIAJILHOM YPOBHE).

5.®@enepanbubiii 3akoH oT 27 wmions 2010 r. Ne 210-@3 «0O6 opranuzanuu
IIPEIOCTABIEHUSI TOCYJaPCTBEHHBIX U MYHHUIMNAIBHBIX yCIyr»: cepa IEHCTBUS U OCHOBHBIE
HaIpaBJICHUSI.

6. KonHnenuusi cHuUKEeHHS aJAMHHHCTPATHUBHBIX OapbepoB W TOBBIMICHUS JOCTYIHOCTH
rOCYJJapCTBEHHBIX U MyHUIIUIIATIbHBIX YCIIYT.

7.Yxas3 Ilpesunenta Poccuiickoit deneparuu ot 7 mast 2012 roma Ne 601 «O6 oCHOBHBIX
HaIpPaBJIEHUSAX COBEPIICHCTBOBAHUS CUCTEMBI TOCYAAPCTBEHHOIO YIIPABJICHUS»: OCHOBHBIE
MEpPONPUSTHSI, HAPaBJICHHbIE HA MOBBIIICHHE KAaueCTBAa IOCYJAapCTBEHHBIX M MYHHIIMITAJIBHBIX

YCIIyT.

Tema 3. PeecTpbl rocy1apcTBeHHbIX U peecTPbl MYHUIIUIIATBbHBIX yCJIYT
1.IlonsiTHE peecTpa rOCy 1apCTBEHHBIX U MyHHUIMITAJIBHBIX YCIYT.
2.CBoaHbIi peecTp ycnyr (pyHKumiA).
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MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o ®dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas mporpaMma 1o JUCLHUIUINHE

3.Ilopsnox QopmMupoBaHuss M BEICHHUS peecTpa TIOCYAapCTBEHHBIX YCIyr CyOBbeKTa
Poccuiickoit @enepanuu.

4.Y4acTHUKY WH()OPMAITMOHHOTO B3aUMO/ICHCTBHSI.

S5.Ilopsimok pa3MelleHus OopraHaMy HMCIOJHUTEIbHON BiacTu cyObekToB Poccuiickoit
@Oenepanyiy, opraHaMM MECTHOTO CaMOYIIpaBJICHMsI CBeIeHUN 00 yciyrax B QenepalbHOM
peectpe. 6.Cucremaruzanusi CBEIEHHH 00 yciayrax coaepikKalmxcsi B peecTpe CyObekra
Poccuiickoit deneparumu.

7.1lepeueHb TrOCYJApCTBEHHBIX MPEJOCTABISIEMBIX HCIOIHUTEIBHBIMU  OpPraHaMHu
rocyJIapCcTBEHHOM BiacTu cyobekTa Poccuiickoit deneparumu.

8.Ilepeuenr  ycmyr, HEOOXOMUMBIX W  OOS3aTENBHBIX  JUISI  TPEJOCTaBICHHS
rOCyAapCTBEHHBIX

YCIIYT.

9.Ilepeuenp yciyr, MPEAOCTaBISIEMBIX TOCYJApPCTBEHHBIMH U MYHHIIMIIAIbHBIMU
VUPESKICHUSIMHU U IPYTUMHU OPTaHU3AMHUSIMH, OKa3bIBAEMBIX B 3JIEKTPOHHOH (opme.

Tema .4 WNHCTpYyMEHTBI M TEXHOJIOTMH IHOBBIIICHUS KAa4eCTBAa M JOCTYNHOCTH
roCy/1apCTBEHHBIX 1 MYHHMIIUNIAJIbHBIX YCJIYT.

1. AIMUHUCTPATUBHBIEC PETIIAMEHTHI: IIOHATUE U CYIIIHOCTD.

2.11peanoceIKY aIMUHUCTPATUBHBIX PETJIAMEHTOB.

3.3aKoHOJaTEeIbHOE pEryJupoBaHHe pa3pabOTKH aJMUHUCTPATUBHBIX PETIAMEHTOB U
CTaH/IapTOB YCIIYT.

4.BHenpeHue aIMUHUCTPATUBHBIX PETIAMEHTOB.

5.CtanmapTtel KOM(OPTHOCTH TPENOCTABICHUS TOCYAapCTBEHHBIX M MYHHIUTAIBHBIX
yciyT. 6.OCHOBHBIE pa3/ieiibl aIMUHUCTPATUBHOIO PETJIaMEHTA.

7.1lopsiok pa3paboTOK U YTBEPIKIECHUS aAMUHUCTPATUBHBIX PErJIAMEHTOB.

8. TpeboBaHus K CTPYKTYpe aAMUHUCTPATUBHBIX PETJIAMEHTOB.

9.001mue TpeboBaHus K pa3pabOTKe MPOEKTOB aIMUHUCTPATUBHBIX PErJIAMEHTOB.

10.TpeGoBaHus K cTaHAapTy MPEAOCTABICHHUS IOCYJIApCTBEHHOM WJIM MYHUIUIAIbHON
YCIIyTH.

11.0cHOBHBIE MOKa3aTenu MO pe3yjabTaTaM ONTHUMM3ALUM  aJMUHUCTPATUBHBIX
pernameHToB.  12.PekoMenganuu 1o  (GOPMHUPOBAHHIO  CcTaHAapTa  KOMGOPTHOCTU
IIPEIOCTABIIEHUS TOCYIAPCTBEHHBIX U MyHUIIMITAJIBHBIX YCIYT.

13.®opmMBl  KOHTPOJIS 3a HCHOJHEHUEM aJMHUHUCTPATUBHOIO perjamMeHTa (TeKyLIuii,
TUTAHOBBIN U BHETIJIAHOBBIH).

Tema S. I'ocynapcrBeHHOe (MyHHIIMIIAJIbHOE) 3aJaHHE

1.IToHATHS U CYIIHOCTh TOCYAAPCTBEHHOTO (MyHHUIIUIAIBHOTO) 3a/1aHuUS.

2.CopeprkaHue rocy1apcTBEHHOIO (MyHHIIMIIAIBHOTO) 3a1aHUSI.

3.Ilepeuenp TpeGoBaHMS K COCTaBY rOCyAapCTBEHHOT0 (MyHUIIMIIAIILHOTO) 3a/1aHUs Ha

YCIIyTH.

4.0cobeHHoCcTH (hOPMHUPOBAHUSI U YTBEPKACHHSI TOCYNApPCTBEHHBIX (MYHULMIATbHBIX)
3a1aHUM.

5.®@uHaHCcoOBOE 0OecTieueHUE BBITOIHEHUS 3aJaHUsI.

Tema 6. Opranusauusi NpeaoOCTABJICHHS TOCYJAPCTBEHHbIX M MYHHMUMIAJBHBIX
yYCJIYT B MHOTO()YHKIIMOHAIBHBIX LIECHTPax

1.IIpeanoceiky co3aanns MHOTOQYHKIIMOHAIBHBIX EHTPOB B Poccuu (onbIT bpasmiun
v onbIT ['pennn).

2.MHuorodyHKIIMOHATBHBIE IEHTPHI OKa3zaHus yciayr Hacenenuto (M®LI): nenu u 3amaun

NESTENIBHOCTH.
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3.PazBuTHe HOPMATHBHO-NIPABOBOTO PETYJIUPOBAHMs CO3/aHUS U JIEATEIBHOCTH
MHOTO()YHKITHOHAJIBHBIX LIEHTPOB.

4.Mojenu ynpaBiieHHsI MHOTO(DYHKIIMOHAIBHBIMU LIEHTPAMHU.

5.0c00€HHOCTH OpraHU3alUU TPEAOCTaBIECHUS TOCYJApPCTBEHHBIX U MYHUIUIAIbHBIX
yCIYT B MHOTO(YHKIMOHAIbHBIX LIEHTPAaX.

6.DyHKINY, [TpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh MHOTO()YHKIIMOHAILHOTO IIEHTPA.

7.00513aHHOCTH OpPIaHOB, IPEJOCTABIIAIOLIMX T'OCYJapCTBEHHbIE YCIYyTH, M OpPraHoB,
IPEIOCTABISAIONIMX MYHULMIIAIBHBIE YCIYTHU, IpPU MPEJOCTABICHUM TOCYJAapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT B MHOTO(QYHKIMOHAIBHBIX LIEHTPAX.

8. TpeboBanus K COTTAICHUSAM O B3aUMOJICHCTBHU.

9.ITponecc npeaocTaBieHus yciyr Ha 6a3e MHOTO(QYHKIMOHAIbHBIX LIEHTPOB.

10.ITepeueHp MmIaTHBIX JOMOJIHUTEIBHBIX YCIYI, JOMYCTHUMBIX K IPEAOCTABJICHHIO Ha
6a3e MHOro()yHKIIMOHAJIBHBIX LIEHTPOB.

11.1MudopmaTu3zanmsi MHOTO()YHKITMOHAIBHBIX IIEHTPOB.

12.Cucrtema MEXBENOMCTBEHHOTO 3JIEKTPOHHOIO B3aMMOJICMCTBHS: LEJNb CO3JaHufd,
OCHOBHOE IIPE/ICTaBJICHUE, HAIIPABJICHHUS.

Tema 7 KauecTBO rocyiapcrBeHHbIX H MYHHMUIMIAJIbHBIX YCJIYI W Npo0JeMbl ee
OLICHKH

1.ITonsiTHE M MOAXOJBI K OMPEJEIICHNUI0 KaueCTBAa rOCYAapCTBEHHOM M MYHMIIMIIAIbHON
YCIIYTH.

2.Cuctema mnoTtpebHOCTEN nOTpedOUTENE MO NOBOJAY KauecTBa U KOMGPOPTHOCTU
(TOCTYyITHOCTH)

[10JIy4aeMBbIX YCIYT.

3.Kpurepuu kauectBa U KOM(OPTHOCTH (BKJIIOYAst AOCTYHNHOCTh) FOCYAAapCTBEHHBIX U
MYHMIIUNIATIbHBIX YCIIYT.

4.Kputepun o1ieHKH KOM(POPTHOCTH (JIOCTYITHOCTH) MOJIyYEHUS YCIIyTH.

5.Kputepun onieHKM Ka4ecTBa KOHEYHOTO pe3yJIbTaTa yCIyTH.

6.CucreMa nokasarenel OleHKH Ka4eCTBa U JOCTYITHOCTH I'OCYJapCTBEHHBIX YCIIYT.

7.CucreMa (hakTOpOB, OKa3bIBaIOIIMX HETaTUBHOE BIUSHUE HA KA4€CTBO M JOCTYIHOCTh
rOCy/apCTBEHHBIX U MyHUIUIIAIBHBIX YCIIYT.

Tema 8 DiieKTPOHHOE NPABUTEILCTBO

1.IloHsATHE 27IEKTPOHHOTO MPABUTEIILCTBA.

2.1lenu ¥ 33124y 3JIEKTPOHHOTO IPABUTENBCTBA.

3.IIpuHIMIBI 3JIEKTPOHHOTO IPABUTEILCTBA.

4.ITogxonp! K peanu3anuy 3JIEKTPOHHOTO IIPaBUTENIbCTBA.

5.MupoBoii ONBIT MO MPEIOCTABIECHUIO AIEKTPOHHBIX yciayr (onbiT KaHanbl ¥ omeiT
CIIA).

6.2Tanbl SBOJIIOIMY AJIEKTPOHHOTO TPaBUTENIbCTBA.

7.Co31aHnE OCHOB 3JIEKTPOHHOI'O IPAaBUTEILCTBA B XOJI€ PEAIM3ALIMN IOCYAAPCTBEHHON
nporpammsel «MHbOpMaIimoHHoe 00IIeCTBOY.

6. TEMbI TIPAKTHUYECKHWX U CEMUHAPCKHWX 3AHATHI
Tema 1. IlonsaTHe «mmy0au4YHbBIE YCJAYrH» B KOHTekcTe KoHuenuunu Hosoro
roCyJAapCTBEHHOI'0 MEHEAKMEHTA
Dopma npogederus — cemunap
Bonpocwt onsa ob6cysrcoenus:
1.061ue NpuHIMITEI OpraHU3alyy TOCYJapCTBEHHOTO YIIPABICHUS B paMKaX KOHIICTILUU
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«HoBoro rocy1apcTBEHHOTO MEHEIKMEHTA.

2.0co0eHHOCTH nepexoia K «I1yOJuIHOMY MEHEDKMEHTY».

3.XapakTepHble YepThl 1 OCHOBHBIE HJIEU «HOBOI'O IIyOJUYHOTO MEHEKMEHTa.

4.0OCHOBHBIE pa3NUuUsl KIACCMYECKOW MOJEIH TOCYIApCTBEHHOTO YIIPaBICHHUS U
«HOBOTO IIyOJINYHOTO MEHEIKMEHTA.

5. llpuHOMIan-areHTCKass MOJETb B3aMMOJCHCTBHS OpPraHOB IyOJWYHOM BJIACTH
(areHTOB) C HACEJIICHHEM M OpPTaHHU3AIUAMH (KJIMCHTAMH).

6./1Ba mo1xoa K MOHATHUIO «ITyOIMYHAast yCIyTray.

7. Tunonorus yciayr oOLIeCTBEHHOI'O CEKTOPA.

Tema 2 KoopauHanusi MeponpusiTHid aAMUHUCTPATUBHOM pedopMbl

Dopma npogedenus — ceMuHap

Bonpocul onsa 0b6cyscoenus:

1.IlonsiTHe, CYyITHOCTD, 1I€TTH, 33J]a4l ¥ HAPABJICHUS aIMUHUCTPATUBHOU PEOPMBI.

2.3agaun MEpOMpPUATHUH 10 MOBBIIICHUIO KAUeCTBA MPEIOCTABICHHS TOCYIapCTBEHHBIX U
MYHHIIUITATBHBIX YCITYT.

3. [1nan MepomnpHusATHil 10 COBEPIIEHCTBOBAHUIO TOCYIaPCTBEHHOIO YIIPABICHUS.

4. HopMaTHUBHO-TIPAaBOBbIE aKThI, KOTOpbIE OBUIM CO3JaHBI JUIs COBEPIICHCTBOBAHMS
cdepbl 0OKa3aHUs FOCYAAPCTBEHHBIX M MYHULIMNIATBHBIX YCIYT (Ha (penepaabHOM, perHOHAIEHOM
1 MyHUIIUTIAJILHOM YPOBHE).

S5.®enepanbupiii 3akoH ot 27 wmrona 2010 r. Ne 210-®3 «O06 opraHuzanuu
MPEIOCTABIICHUSI TOCYIAPCTBEHHBIX U MYHHUIIUTIAIBHBIX yCIyr»: cepa NEHCTBUS M OCHOBHBIE
HaIPaBIICHUS.

6. Konrenmuusi CHUKCHHUS aJIMHHHCTPATHBHBIX OapbepOB W TIOBBIIMICHUS IOCTYITHOCTH
rOCY/apCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT.

7.Yxa3 Ilpesunenta Poccuiickort deneparuu ot 7 mast 2012 roga Ne 601 «O6 ocHOBHBIX
HAIPaBIEHUSX COBEPIICHCTBOBAHUS CHUCTEMBI TOCYAAPCTBEHHOTO YIIPABICHUS»: OCHOBHBIE
MEPOTPHSITHSI, HAPABJICHHBIC HA TOBBINICHUE KAa4eCTBAa TOCYJAPCTBEHHBIX M MYHHIIHITAILHBIX

YCIIyT.

Tema 3. PeecTpsbl rocy1apcTBeHHbIX M peecTPbl MYHHIIHIIAJIBHBIX YCJIYT

Dopma npoeedenus — ceMunap

Bonpocwt ons obcyscoenus:

1.IlonsiTHE peecTpa roCy1apCTBEHHBIX U MyHHUIIUIIAIbHBIX YCIIYT.

2.CBonHbIi peecTp ycanyr (pyHKumii).

3.ITopsnox (opMHUpPOBaHUS W BEIEHMS peecTpa TOCYIAApCTBEHHBIX YCIyr cyOBbeKTa
Poccuiickoit @enepanuu.

4.Y4yacTHUKY UH()OPMAIIMOHHOTO B3aUMOJIEHCTBHSI.

S.IMopsimok pa3MenieHuss OpraHaMu HCIIOMHUTENBHOW BiacTH cyOBekToB Poccuiickoit
®denepanuy, opraHaMM MECTHOTO CaMOYMpaBJIECHUs CBelIeHHH 00 yciyrax B QenepaibHOM
peectpe. 6.CucrtemMatusanus CBeIEHUNH 00 yciayrax cojepialluxcsi B peecTpe cyObekTa
Poccuiickoit denepanuu.

7.1lepedueHb TOCYNAapCTBEHHBIX IPEAOCTABISIEMBIX  HCIOJHUTENbHBIMU  OpraHaMu
rocyJIapcTBEHHOH BracTH cyObekTa Poccuiickoit @enepanuu.

8.Ilepeyenr  yciayr, HEOOXOOUMBIX MW  O0S3aTENBHBIX IS TMPEIOCTaBICHUS
roCy/1apCTBEHHBIX

YCHYT.

9.IlepeueHp yciyr, MpeAOCTaBISIEMBIX TOCYJAapPCTBEHHBIMM UM MYHHMIMIIAIbHBIMU
YUPEXKJIEHUSMU U IPYTUMH OpPTaHU3alUSIMU, OKa3bIBAEMbBIX B 3JIEKTPOHHOM popme.
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Tema .4 UHCTPYMEHTBHI M TEXHOJOTMH MNOBBINIEHHSI Ka4eCcTBAa M JOCTYNHOCTH
rocy1apcTBeHHbIX U MYHHIIMIAJTbHBIX YCIYT.

Dopma npogedenus — ceMunap

Bonpocul ons 06cyacoenus:

1.AIMMHUCTPATUBHbBIE PETIIAMEHTBI: TIOHATHE U CYIIHOCTb.

2.IIpeanochlIku aIMUHUCTPATUBHBIX PErJaMEeHTOB.

3.3aKoHOJaTeIbHOE pEryIupoBaHue pa3paOOTKM aJMUHUCTPATUBHBIX PETIAMEHTOB U
CTaH/apTOB YCIIYT.

4.BHenpenue aJMUHUCTPATUBHBIX PETJIAMEHTOB.

5.CtanmapTtbl KOM(OPTHOCTH TNPEAOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHIUIAIBHBIX
ycayr. 6.OCHOBHbIE pa3zeiibl aAIMUHUCTPATUBHOTO PETIaMEHTA.

7 ITopsimok pa3paboTOK U YTBEPKACHUS aIMUHUCTPATUBHBIX PETJIaMEHTOB.

8. TpeboBaHus K CTPYKTYpe aAMUHUCTPATUBHBIX PETJIAMEHTOB.

9.006mme TpeboBaHus K pa3paboTKe MPOEKTOB aJMHHUCTPATUBHBIX PETIAMEHTOB.

10.TpeGoBanust K CTaHIApTy MPENOCTABICHUS I'OCYJapCTBEHHON WM MyHHUIMIIAIbHOM
YCIIyTH.

11.0cHOBHbIE TOKa3aTeaM MO pe3ysbTaTaM ONTUMM3AalUU  aIMHUHHCTPATUBHBIX
pernamenToB.  12.Pekomennmammu 1o  (OPMHpPOBAHMIO  CTaHAapTa  KOM(OPTHOCTH
IPEJOCTAaBIICHHS FOCYIaPCTBEHHBIX U MYHHUILMIAIbHBIX YCIYT.

13.®@opmMbl KOHTPOJS 32 HCHOJHEHUEM aJMHUHUCTPATUBHOIO perjiamMeHTa (TeKyIIWH,
IUTAHOBBII U BHEIJIAHOBBIH).

Tema 5. 'ocynapcTBeHHOe (MyHHIMIIAJIBHOE) 3a]aHHE

Dopma npogedenus — cemunap

Bonpocwt ons obcyscoenus:

1.IToHATHS ¥ CYITHOCTB TOCYIaPCTBEHHOTO (MyHHIIMIIATBHOTO) 3aaHNs.

2.CopeprkaHue rocy1apcTBEHHOIO (MyHHIIMIIAIBHOTO) 331aHUS.

3.Ilepeuens TpeGoBaHMs K COCTaBY rOCyAApCTBEHHOT0 (MyHHUIIMIIAILHOTO) 3aJaHUs Ha

YCIYTH.

4.0cobeHHOCTH (POPMUPOBAHUSI U YTBEPKICHHS T'OCYNAapCTBEHHBIX (MYHUIIMIATIbHBIX)
3agaHuil. 5.PUHaHCOBOE 0OecreueHe BhIMOIHEHUS 3a/1aHusl.

Tema 6. Opranusanus NpPeNOCTABJICHHS] TOCYJAPCTBEHHBIX M MYHHIUINAJBHBIX
YCJIYT B MHOTO(YHKIIMOHAIBbHBIX LIEHTPax

dDopma npogedeHus — cemMuHap

Bonpocwt ons obcyscoenus:

1.IIpeanoceliku co3qanns MHOTO(QYHKIMOHAIBHBIX IEHTpoB B Poccuu (ombiT bpasmiuu
u onbIT ['penun).

2.MHoro(yHKIIMOHAJIbHBIE IIEHTPbI OKa3aHus yciyr HacenaeHuto (M®PL): nenu u 3aa4un

NeSITeIbHOCTH.

3.Pa3BuTHE HOPMATHBHO-IPABOBOTO PEryJIMPOBAaHUSA CO3JAHHUA U  JACSITEIBHOCTU
MHOTO(YHKIIMOHATbHBIX IIEHTPOB.

4.Mojenu yrpaBieHHs] MHOTO(YHKIIHOHAIBHBIMU IIEHTPAMHU.

5.0co0eHHOCTH OpraHU3aliy MPEAOCTaBICHHS TOCYAapCTBEHHBIX U

MyHUIUTATBHBIX YCIYT B MHOTO(YHKIMOHAIBHBIX IIEHTPaX.

6.DyHKIMH, TpaBa, 00513aHHOCTU M OTBETCTBEHHOCTh MHOTO(YHKIIMOHAIBHOIO LIEHTpA.
7.003aHHOCTH ~ OPraHOB, NPEIOCTABISAIONIMX TOCYJAapCTBEHHBIE YCIYTH, M  OPraHoB,
MPEOCTABISAIONINX MYHUIIMIAIbHBIE YCIYyTHU, MNPH MPEJOCTAaBICHUH TOCYJAapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT B MHOTO(QYHKIMOHAJIBHBIX IIEHTPaX.

8. TpeboBanHms K COTTANIICHUSIM O B3aMMO/ICHCTBHH.
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9.Ilporecc mpenocTaBiaeHus yCIyT Ha 6a3e MHOTOGYHKIIMOHATIBHBIX IIEHTPOB.

10.IlepeyeHp IUIATHBIX JIOMOJHUTENBHBIX YCIYT, JOMYCTUMBIX K MPEJOCTaBICHUIO Ha
Oase

MHOTO(YHKITHNOHATHHBIX IIEHTPOB.

11.Mudopmaruzarus MHOTO(DYHKIIMOHAIBHBIX [ICHTPOB.

12.Cuctema MEXBEIOMCTBEHHOTO JJIEKTPOHHOI'O B3aMMOJCUCTBUS: I1I€JIb CO3JaHMUS,
OCHOBHOE IpeJICTaBJICHUE, HATIPABJICHHMS.

Tema 7 KayecTBO rocyaiapcTBEeHHbIX M MYHMUMNAJBHBIX YCJYr W NPO0JieMbl ee
OLICHKH

dopma npogedeHus — cemMuHap

Bonpocul ons 06cyscoenus:

1.IToHsiTHe ¥ TOAXOBI K OMpEAENICHUIO KaueCcTBa roCyAapCTBEHHOW M MYHUIIUIAIbLHON
YCIIyTH.

2.Cuctrema mnoTpeOHOCTeH moTpedUTeNneil Mo NOBOAY KauecTBa U KOMGOPTHOCTH
(octynHOCTH)

MOJTy4aeMBbIX YCIYT.

3. Kpurepun kauectBa m KoM(OpTHOCTH (BKJIIOYAsT AOCTYMHOCTH) TOCYAapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIIYT.

4.Kpurepun onieHKH KOM(POPTHOCTH (JOCTYITHOCTH) MOJIy4YEHHUS YCIYTH.

5.Kputepuu o1leHKH KauecTBa KOHEYHOTO pe3ysIbTaTa yCIyTH.

6.CucreMa nokasaresnel OIeHKM KaueCTBa U JOCTYITHOCTH IOCYJapCTBEHHBIX YCIIYT.

7.Cuctema (hakTOpOB, OKa3bIBAIOIIMX HETaTUBHOE BIUSHUE HA KA4€CTBO M JOCTYIMHOCTH
rOCy/apCTBEHHBIX U MyHUIIUNAIBHBIX YCIIYT.

Tema 8 DiieKTpOHHOE IPABUTEILCTBO

Dopma npogedenist — ceMuHap

Bonpocwt ons obcyscoenus:

1.IloHATHE 27EKTPOHHOTO MPABUTENIHCTBA.

2.1lenu u 3a1a4u IEKTPOHHOTO NIPABUTEIILCTBA.

3. ITpuHIUIBI JIEKTPOHHOTO NPABUTEIbCTBA.

4.TTonxompl K pean3annu JIEKTPOHHOTO MPABUTEIHCTBA.

5.MupoBOi OMBIT MO MPEJOCTABICHUIO 3JEKTPOHHBIX ycayr (ombIT KaHaabl M ombIT
CILIA).

6.2Tanbl 3BOJIIOIMHU AJIEKTPOHHOTO MPAaBUTEILCTBA.

7.Co3aHre OCHOB AJIEKTPOHHOTO TIPABUTENILCTBA B XOJ€ PeaTU3aIlK rOCy1apCTBEHHON
nporpammsl «HpOpMaImoHHOE 00IIECTBOY.

7. JABOPATOPHBIE PABOTDI, IPAKTUKYMbI
Janublit Bug padbot He npenycmorped YII.

8. TEMATHUKA KYPCOBbBIX, KOHTPOJIbHBIX PABOT, PE®GEPATOB
Hannblit Bug padbot He npenycmotper YII.

9. HEPEYEHb BOITPOCOB K DK3AMEHY
1.0011e MPUHITUAIIBI OpTaHU3AIMH TOCYIAPCTBEHHOTO YIPABIICHUS B paMKaX KOHIICTIIIHHI
«HoBoro rocy1apcTBEHHOIO MEHEIKMEHTa.
2.0co0eHHOCTH TIepexoia K «IyOJTUIHOMY MEHEHKMEHTY.
3.XapakTepHble YepThl 1 OCHOBHBIE HJIEU «HOBOTO MyOJIMYHOTO MEHEKMEHTA.
4.OCHOBHBIC pa3MU4Usl KJIACCUYECKOM MOJIETN TOCYJapCTBEHHOTO YIPABJICHUS U
®dopma A Crpannna 11 u3 20
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«HOBOTO IIyOJIMYHOTO MEHEIKMEHTA.

5. IlpuHuMnan-areHTCKas MOJElb B3aUMOJICHCTBUS OpPraHOB ITyOJMYHON BIIACTH
(areHTOB) C HACEJIICHHEM M OpPTaHHU3AIUAMH (KJIMCHTAMH).

6./1Ba mo1xoa K MOHATHUIO «ITyOIMYHAast yCIyTay.

7. Tunonorus yciayr oOLIECTBEHHOI'O CEKTOPA.

8.IlonsTHE, CYITHOCTD, LIENH, 33/1a41 U HANIPABIICHHUS a]MHHUCTPATUBHON peOpPMBI.

9.3amaun MeponpuATUI IO MOBBILIEHUIO KA4eCTBa MIPEJOCTaBIEHUS FOCYJapCTBEHHbBIX U
MYHMIUIIAIbHBIX YCIIYT.

10. IInan MeponpusATHiA IO COBEPIIEHCTBOBAHUIO IT'OCYAAPCTBEHHOTO YIIPaBJICHUS.

11.HopMaTHBHO-IIpaBOBBIE AaKTHI, KOTOpBIE OBUIM CO3JaHbl ISl COBEPIICHCTBOBAHUS
cdepbl 0Ka3aHUs TOCYAAPCTBEHHBIX M MyHHUIMIIAIBHBIX YCIyr (Ha GeiepaabHOM, pernOHAIbHOM
Y MyHUIIUTIAJILHOM YPOBHE).

12.®enepanpubiii 3akoH oT 27 wuronsg 2010 1. Ne 210-®@3 «OO6 opraHuzanuu
IPEOCTABICHHUS TOCYIAPCTBEHHBIX U MYHHIMIAIBHBIX YCIyr»: cdepa NEHCTBUS M OCHOBHBIC
HalpaBJICHUS.

13. KoHuenuusi CHUXEHUsI aJMUHUCTPATUBHBIX OApbEPOB U MOBBILIEHUS TOCTYIHOCTU
rOCyJJapCTBEHHBIX U MyHHUIIMIIATbHbBIX YCIYT.

14.Vxa3 Ilpesunenta Poccuiickoit ®enepanuun or 7 mas 2012 roma Ne 601 «O6
OCHOBHBIX HAIPaBJICHUSAX COBEPIICHCTBOBAHUSA CHCTEMbl I'OCYJapCTBEHHOI'O YIIPABICHUS»:
OCHOBHBIE MEpOIIPUATHUS, HANpABICHHbIE Ha IIOBBIIIEHUE KayecTBa TIOCYIAapCTBEHHBIX U
MYHULUIAIbHBIX YCIYT.

15.ITonsiTue peecTpa rocyJapCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT.

16.CBoanblit peectp yciuyr (PyHKIHIL).

17.I1opsimok  opMupoBaHHsI W BEIEHHsS] PEECTpa TOCYAapCTBEHHBIX YCIYr cyOBeKTa
Poccuiickoit denepaiumu.

18.Y4yacTHUKM HH(OPMALIMOHHOTO B3aUMOJEHCTBHSL.

19.JTopsiiok pa3MelleHnss opraHaMu HCIOJHMUTENBbHOM BiacTH cyObekToB Poccuiickoit
®enepaniy, opraHaMM MECTHOTO CaMOYIIpaBJIEHMsI CBEJIEHUN 00 yciyrax B (QeaepalbHOM
peectpe. 6.Cucremaruzanusi CBeIE€HUH 00 yciayrax cofepkaluxcsi B peecTpe CcyObekTa
Poccuiickoit @enepanuu.

20.ITepeueHp TrocyAapCTBEHHBIX IPEAOCTABISIEMBIX HCIIOJHUTEIBHBIME  OpraHaMH
rocyJIapCcTBeHHOM BiacTu cyonekta Poccuiickoit deneparumu.

21.Ilepeuenp yciayr, HEOOXOAMMBIX M 00s3aTENbHBIX JUIS  MPEJOCTaBIECHUS
rOCy/apCTBEHHBIX YCIYT.

22 IlepeueHp ycioyr, NOpPENOCTABISEMBIX T'OCYAAPCTBEHHBIMH W MYyHULUIAIBHBIMU
YUPEXKJIEHUSMHU U IPYTUMHU OpPTaHU3alUSIMU, OKa3bIBAEMBIX B 3JIEKTPOHHOU popme.

23. AIMUHHUCTpPAaTUBHBIE PETIIAMEHTHI: IIOHATUE U CYIIHOCTD.

24 I1pennocbulKy aIMUHUCTPATUBHBIX PETJIaMEHTOB.

25.3akoHO/aTeNbHOE PETYIMPOBAHUE Pa3padOTKU aJMHHUCTPATHUBHBIX PErJaMEHTOB U
CTaH/IapTOB YCIIYT.

26.BHenpeHne aAMUHUCTPATUBHBIX PErJIAMEHTOB.

27.CtangapTbl KOM(GOPTHOCTH TMPETOCTABICHUS TOCYJAPCTBEHHBIX W MYHHIIMTIAIBHBIX
YCIIYT.

28.OCHOBHBIE pa3Jenbl aIMUHACTPATUBHOTO PETJIAMEHTA.

29.I1opsiiok pa3pabOTOK M yTBEPKJICHHS aJMUHUCTPATUBHBIX PETJIAMEHTOB.

30.TpeboBaHus K CTPYKTYpe aIMUHUCTPATUBHBIX PETIIAMEHTOB.

31.006mue TpeboBaHMs K pa3pabOTKe MPOEKTOB aIMUHUCTPATUBHBIX PErJIaMEHTOB.

32. TpeGoBanusi K CTaHIAPTy MPEIOCTABICHUS TOCYJAPCTBEHHON WM MYHHUITUTIATHHOU
YCIIyTH.
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33.0cHOBHBIE TIOKa3aTeau IO pe3yiabTaTaM ONTHUMM3ALUM  aJMUHUCTPATUBHBIX
pErJIaMeHTOB.

34.PexoMenanun 1o (OPMHUPOBAHUIO CTaHJApTa KOMGOPTHOCTH IIPENOCTaBICHUS
rOCy/apCTBEHHBIX U MyHULUIIAIBHBIX YCIIYT.

35.DopMBl KOHTPOJISL 3a MCIOJHEHHEM aJAMMHUCTPATHMBHOIO perijamMeHTra (TeKyluui,
TIJIAHOBBIA M BHETIJIAHOBBIN).

36.I1oHATHA U CYIIHOCTb TOCYAAPCTBEHHOIO (MYHULUIIAIBHOIO) 3aJaHHSL.

37.ConeprkaHue rocy/1apCTBEHHOI0 (MyHUIIMIIAILHOTO) 3a/JaHuUs.

38.IlepeueHb TpeOOBaHUA K COCTaBY TOCYAAPCTBEHHOTO (MYHUIUIIAIBHOIO) 3aJaHHsI Ha

YCIIyTH.

39.0co0eHHOCTH (OPMHUPOBAHUSA U YTBEPXKIACHHS TOCYAapPCTBEHHBIX (MYHHIMIIAIbHBIX)
3alaHUN.

40.PunaHCcOBOE 0OECIeUeHHE BBIMOJIHEHUS 3a/laHMs.

41.Ilpearnocbulku  CO3MaHUSI MHOTO(YHKIIMOHAIBHBIX LEHTpoB B Poccum  (OmbIT
bpaszwimmu u onwit I'perum).

42 MHOroQyHKIMOHaIbHbIE LEHTPBHl OKa3zaHus yciayr HaceneHutro (MOLl): uenu u
3aJa4M JESATCIBHOCTH.

43.Pa3BuTHE HOPMATUBHO-NIPABOBOIO PETYJIHMPOBAHUS CO3JaHUS M JEATEIbHOCTH
MHOTI'O()YHKIIHOHAJIbHBIX LIEHTPOB.

44 Monenu ynpaBiieHUs MHOTO(QYHKIIMOHAIbHBIMU [IEHTPaMHU.

45.0cobeHHOCTH OpraHu3alMy IPeJOCTaBIEHUs roCy1apCTBEHHBIX U

46 MyHULIMTIaTBHBIX YCIYT B MHOTO()YHKLIMOHAJIBHBIX LIEHTPaX.

47 . dyHKIMH, IpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh MHOT'O(YHKIIMOHAJIBHOT'O IIEHTPA.

48.0053aHHOCTH OPraHoOB, NPEAOCTABIISIONIMX T[OCYJapCTBEHHbIE YCIYTHM, U OPraHoOB,
IIPEIOCTABIIOIINX MYHHUIMIAIbHBIE YCIYTH, IPU MPEJOCTAaBICHUM TOCYJAapCTBEHHBIX U
MYHMIMNAIBHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX [IEHTpaX.

49.TpeGoBaHMs K COTIALICHUSM O B3aUMOJICHCTBUH.

50.ITporecc nmpenocTaBieHus: yciayT Ha 6a3e MHOTO(PYHKITMOHAIBHBIX IEHTPOB.

51.1lepeyeHp NuaTHBIX JOMOJHUTEIBHBIX YCIYI, AOMYCTHMBIX K IPEIOCTABICHUIO HA
0a3ze MHOTO(DYHKITMOHAIBHBIX IIEHTPOB.

52.MupopmaTu3zanyss MHOTO(YHKIIMOHAIBHBIX LIEHTPOB.

53.Cucrema MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJEHCTBHUS: LE€lb CO3/aHUS,
OCHOBHOE€ IIPE/CTABIICHUE, HATIPABJICHHUS.

54.IloHaTHEe ¥ MOAXO/BI K ONPEETICHUIO KaueCTBa rocyAapCTBEHHON U MyHUIIMIIAIIbHOMN
YCIIyTH.

55.Cucrema mnotpeOHOCTEM mnoTpeOuTeNnel MO MOBOAY KadyecTBa U KOMQOPTHOCTH
(TOCTYTTHOCTH) MOJIy4aeMbIX YCIYT.

56 . Kputepun kadectBa U KOM(OPTHOCTH (BKJIOYasl JOCTYIMHOCTh) TOCY/JIapCTBEHHBIX U
MYHHMIMINAIBHBIX YCIIYT.

57 Kpurepun orieHKd KOM(GOPTHOCTH (AOCTYITHOCTH ) MOJTyUYEHHUS YCIYTH.

58.Kputepuu oLleHKHM KauecTBa KOHEUHOT'O pe3yIbTaTa yCIyTH.

59.Cucrema nokaszaresnei OLleHKH KauyeCcTBa U JOCTYITHOCTH IFOCYAapCTBEHHBIX YCIIYT.

60.Cucrema pakTOpOB, OKa3bIBAIOLINX HETaTUBHOE BIMSHUE HA KAYECTBO U JOCTYITHOCTh
rOCy/apCTBEHHBIX U MyHHUIIUNAIbHBIX YCIYT.

61.11oHATHE BIIEKTPOHHOIO IPABUTEILCTBA.

62.1lenn u 3a1a4n SAEKTPOHHOTO TPABUTEIbCTBA.

63.1IpUHLUIIBI 2JIEKTPOHHOTO NTPaBUTENILCTBA.

64.1Tonxoapl K peain3aiu JIEKTPOHHOTO MPAaBUTEILCTBA.

65.MupoBOIl ONBIT MO MPEAOCTABICHUIO IEKTPOHHBIX ycayr (ombIT KaHaael ¥ omsIT
CIIA).
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66.9Tarbl HBOJIIOIMHU AJIEKTPOHHOIO MPABUTEILCTBA.
67.Co31aHne OCHOB 3JIEKTPOHHOTO MTPaBUTEILCTBA B XO/I€ peall3alliy roCyJapCTBEHHOMN
nporpammel « MHpOpManmoHHOE 00IIECTBOY.

10. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCA
®opma o0yyeHHsI OYHAas

HaumeHnoBaHme pa3enoB u TeM Bun camocrositensHOM padotel | O0BeM ®dopma KOHTPOIIA
(mpopabotka yueOHOTO B (mpoBepka pemeHus
MaTepHaia, peleHne 3a/1ad, gacax 3amad, pedepaTa u
pedepat, 1oKIaa, KOHTPOIHHAS Ip.)
pa60Ta, IIOArOTOBKA K C1a4uc
3aueTa, d9K3aMeHa U ap.)
1.IToHsATHE «IIyOIUYHBIE YCITYTH» npopaboTka yueOHOro 6 YCTHBIN OIIPOC
rOCYJJapCTBEHHOTO MEHE/DKMEHTA Marepuana
2.KoopauHnaiust MeponpusaTuit npopaboTka y4eOHOTo 6 YCTHBIN OITPOC
aJIMUHUCTPATUBHOMN peopMbl Marepuaia
3.Peectppl  TOCYAapCTBEHHBIX W | MPOpabOTKa y4eOHOTO 6 YCTHBIH OIIpOC
peecTpbl MyHULUITIATIBHBIX YCIIYTD Marepuaia
4. VIHCTpYMEHTBI U TEXHOJIOT U npopaboTka y4eOHOTo 6 YCTHBIH OIpPOC
rOCYJapCTBEHHBIX U Marepuana
MYHULMIIAIBHBIX YCIIYT
5.'ocynapcTBeHHOE npopaboTka yuyeOHOro 9 YCTHBIN OIIPOC
(MyHUIIMDAJIBHOE) 3a/1aHUE Marepuana
6.0Opranuzanus IpPEeAOCTaBICHHs | TPOpabOTKa yueOHOro 9 YCTHBIN OIIPOC
roCyJJapCTBEHHBIX U | Marepuana
MYHULMIAIBHBIX YCIIyT
7.KauecTBO  rocyAapCTBEHHBIX M | MpopaboTKa yueOHOro 9 YCTHBIN OITPOC
MYHUIUNAIBHBIX YCIYT U MpoOJIeMbl | MaTepuana
€€ OLICHKU
8. DNEKTPOHHOE MTPABUTEIBCTBO npopaboTka yuyeOHOro 9 YCTHBIN OIIPOC
Marepuaia
dopma 00yUueHHsI 0YHO-0YHASA
HanmMenoBanue pa3aenoB u Tem Bun camocrositenbHOM padoter | O0BeM dopMa KOHTPOJIS
(npopaboTka yue6HOTO B (mpoBepKka pemeHus
MaTepuaia, peleHue 3aaad, gacax 3anad, pedepara u
pedepar, 10KIa1, KOHTPOJIbHAS Ip.)
pabora, MOATroTOBKA K clade
3adera, 9K3aMeHa | JIp.)
1.IToHATHE «ITyOIUYHBIE YCITYTH» npopaboTKa y4eOHOro 11 | ycTHBIH onpoc
rOCYJJapCTBEHHOTO MEHE/DKMEHTA Marepuana
2.KoopauHaius MeponpuaTuii npopaboTka y4eOHOTro 11 | ycTHBIH onpoc
aJIMHUHHUCTPATUBHON peopMbl Marepuana
3.Peectppl  rocyAapCTBEHHBIX U | MPOpabOTKa yuyeOHOTro 11 | ycTHBIH onpoc
peEeCTpbl MyHUIMITATIBHBIX YCIIYT Marepuaia
4.VIHCTpYMEHTBI U TEXHOJIOTUHU npopaboTka y4eOHOTro 11 | ycTHBIH onpoc
rOCYJJapCTBEHHBIX U Marepuana
MYHULMIIAIBHBIX YCIIYT
5.'ocynapctBeHHoe npopaboTka yueOHOro 11 | ycTHBI onpoc
(MyHMIMIIAIBHOE) 331aHUE Marepuaia
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6.0Opranu3zanus MPEeIOCTaBICHUs | MpopaboTKa y4eOHOTO 11 | ycTHBIit onpoc
roCyJIapCTBEHHBIX U | Matepuaia
MYHULMIIAIbHBIX YCIYT
7.KadecTBO  roCymapCTBEHHBIX H | IpopaboTKa y4eOHOTro 9 YCTHBIN OITPOC
MYHHIIMITATBHBIX YCIYT U MPOOJIEMBI | MaTepuaia
€€ OLICHKHU
8. DNEeKTPOHHOE MPABUTEIHCTBO npopaboTka yueOHOTO 9 YCTHBIH OIpocC

Marepuaia

D¢ HeKTUBHOCTD JIGKIMOHHBIX U MPAKTUYECKUX 3aHATHH MO KypCy 3aBHCHUT OT KauecTBa

CaMOCTOSITENIbHON PaboThl CTYZEHTOB. [Ipy MOArOTOBKE K 3aHATHUSAM CTYJIEHTY IOJIE3HO:

- U3YYUTb TEOPETUUECKUI MaTepHrall 10 JaHHO! TeMe (KOHCIIEKT 3aHATHUA);

- 03HAaKOMUTBCS C JIMTEPATYpPOil, pPEKOMEHI0BAaHHOU IIPENOAaBaTeIIeM;

- BBIIIOJIHUTH 3aJaHMs], IPEJI0KEHHbBIE IIPETIOAABATEIEM K 3aHATHUIO;

- COCTAaBUThb IEPEYECHb BOIPOCOB, BBI3BIBAIOIIUX 3aTPYAHEHMsI, HESCHOCTH WM COMHEHUS,
00CyIUTh UX C IIpenojaBaTesieM I Ha 3aHATUY;

- 3aHMMATbHCS CAMOCTOSTENIBHBIM IIOUCKOM JOIOJHUTENBHOM JINTEPATYPHI 110 U3y4aeMOM TEME.

CamocTrosTenbHass paboTa MNpU3BaHA 3aKpPEeNUTh WU AaKTUBU3UPOBATH TEOPETHYECKUE
3HAHUS U MPAKTUYECKHE HABBIKM, IOJYYEHHbIE CTyJEHTaMHM Ha JIEKUUSAX M J1abOpaTOPHBIX
3aHATUIX. YacTh BpEMEHHU, OTBEJIEHHOIO Ha CAMOCTOSITENIbHYIO paboTy, JOKHA UCIIOJIB30BaThCS
Ha IOATOTOBKY K ayJWTOPHBIM 3aHATHUAM, Jpyras 4acTb - Ha OCMBICICHHME pe3yJbTaTOB
CEMHMHAPCKHUX 3aHATHUM.

[lpu opraHuzanuM NPaKTUYECKUX 3aHATUH HCIOJIB3YIOTCS: pa30op KOHKPETHBIX
cuUTyauui (KeWchbl), BBIIOJHEHUE NPAKTUUYECKUX pabOT B MajblX Ipynnax, TECTHUPOBAHHE,
HOJr0TOBKA pedepara.

JUji Ay4Iiero yCBO€HHUS MOJIOKEHUN JUCIUIIMHBI CTYIEHTBI JOKHBIL:

- TOCTOSHHO M CHCTEMAaTH4eCKHM C MHCIOIb30BAHMEM PEKOMEHIOBAHHOM JIUTEPATypbl H
AIIEKTPOHHBIX HCTOUHHUKOB MH(OPMaLIUU 3aKPEIUISITh 3HAHUSI, [TOJIyYeHHbIE Ha JICKIUX;

- HAXOJIUTh peIIeHHs MPOOJIEMHBIX BOIIPOCOB, MOCTABIEHHBIX MPENOiaBaTeNIeM B XO€ JEKIHMH,
CEMUHAPCKUX 3aHATUH;

- PpEeryJsipHO M CBOEBPEMEHHO U3y4aTb MaTepuall, BbIJAHHBIA IPENOJABATEIEM Ha
CaMOCTOSITENIbHYIO IPOPA0OTKY;

- PETYJISPHO OTCIEXKHUBATh M UCIOIB30BaTh HHPOPMALIMIO, HAWCHHYIO Ha CHIEIMAIN3UPOBAHHBIX
calTax.

CamocrosTenbHas paboTa  CTY/IEHTOB CTPOMTCS Ha OCHOBE  MCIIOJIB30BaHMS
JUCTAHIIMOHHBIX  TEXHOJOTMH  00y4eHHs, TpuU KOTOPOM 0Opa3oBaTelbHBIE PECYPCHI
paspabaTbeiBatoTc Ha 0a3e MHOXECTBAa pa3HOOOpa3HBIX CPEJCTB: IEYaTHbIE MaTepHallbl,
AIIEKTPOHHBIE JIEKLWH, JJIEKTPOHHBIE JKypHajbl, YJAJEHHBIM JOCTYNl K HPOrpaMMHBIM
CpEICTBaM.
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11.YYEBHO-METOJAUYECKOE U UH®OPMALMOHHOE OBECIEYEHUE
JTUCHUIINHBI

a) CniMcok peKoMeHyeMoii JIuTepaTypbl

OcHoBHas 1UTEpaTYypa
1. BacunbeB, B.II. 'ocymapcTBeHHOE peryiMpoBaHHE HKOHOMHKH : YYEOHHK U

npaktukyM Uit By3oB/ B.II. BacunbeB. — 4-e wusnm.,, mnepepad. u gom. — Mocksa :
NznarensctBo Opaiit, 2020. — 178 c. — (Bsicmee obpazobanue). — ISBN 978-5-534-12770-
6. — Tekcr : onekrponHwlid // OOpazoBarenbHas 1miatgopma FOpait [caliT]. —

URL: https://urait.ru/bcode/448296

2. Oxorckuii, E.B. Teopuss u MeXxaHM3Mbl COBPEMEHHOIO T'OCYJapCTBEHHOIO
ynpasieHus B 2 4. Yactp 1 : yyeOHUK M mpakTukyM Juid By30B / E. B. Oxorckuii. — 3-e usn.,
nepepab. u gon.— MockBa: WM3amarensctBo HOpaiit, 2020. — 367 c.— (Bricuiee
oOpazoBanue). — ISBN 978-5-534-03503-2. — Texkct : anekTpoHHbIH // OOpa3zoBaTenbHas
iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/451686

3. Oxorckuii, E.B. Teopus u MeXaHM3Mbl COBPEMEHHOIO TIOCYJapCTBEHHOTO
ynpasienus: B 2 4. Yactp 2 : y4eOHUK M MpakTUKyM i By30B / E. B. Oxorckuii. — 3-e u3n.,
nepepadb. u gon.— MockBa: W3amarensctBo HOpaiit, 2020. — 299 c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-03501-8. — Texkct : anektpoHHbId // OOpa3zoBaTeibHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/451687

JonosHuTENbHAS JIUTEPATYyPa

1. Oceituyk, B. YI. Teopus rocyqapcTBEHHOr0O yIpaBieHUs : YYEOHUK U MPAKTUKYM JJIs
By30B/ B. . Oceituyk. — MockBa : M3zgarensctBo IOpaiit, 2020. — 342 c.— (Bricuiee
oOpazoBanue). — ISBN 978-5-534-01129-6. — Texkct : snexktpoHHbIl // OOpa3zoBaTenbHas
iatgdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/451827

WNumakoBa, E.I. DnekTpoHHOE€ MNPaBUTENHCTBO B NMYyOJWYHOM  YIPaBJICHUH :
moHorpadus / E.TI. UnmakoBa. — MockBa: MWznarensctBo IOpaiit, 2020. — 139c.—
(AxtyanbHble MoHorpagum). — ISBN 978-5-534-10907-8. — Tekcr : s1eKTpoHHBIA //
ObpasoBarenbHas wiatdopma KOpaiir [caiiT]. — URL: https://urait.ru/bcode/454425

YueOHO-MeTOANYECKAS

1. EropoB S.A. Metoauueckue yka3aHus Uil CaMOCTOSATENBbHOM paboThl CTYAEHTOB IO
JUCIUIUINHE — «OJIEKTPOHHBIE  TEXHOJIOTMM  TPEAOCTaBICHMS  TOCYJApCTBEHHBIX U
MYHUIMIAIBHBIX yCIyr» i OakanaBpuaTa 1o HampasieHuio 38.03.04 «l'ocymapcTBeHHOE U
MYHMIIMIIAJIbHOE yIpaBieHue» Bcex ¢opm obyuenus / . A. Eropos; Yal'V, UDub. -
VabsHoBek : Yal'V, 2019. - 3arn. ¢ skpana; HeomyOnukoBaHHBIA pecypc. - DIEKTPOH.
tekctoBele gaH. (1 ¢aitm  : 731 Kb). - Tekcer : oanekrponHsii. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/7115

CornacoBato:
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[Ipodeccuonanbubie 6a3b1 TAHHBIX, HHYOPMATIHOHHO-CIIPABOYHBIE CHCTEMBI

1. DaerTpoHHO-OHOIHOTEUHBIC CHCTEMbI!

1.1. Ilndpposoit obpazopatensHblit pecype [PRsmart : snektponHo-0HOIHOTEUHasA cHCTEMA
caiitt / OOO Komnanus «A#  I[lm Ap Memua». - Caparos, [2023]. — URL:
http://www.iprbookshop.ru. — Pesknum gocTyna: s 3aperucTpup. nojb3osare/iei. - TekeT @ k-
TPOHHBIII.

1.2. O6pazoparensnas naarpopma OPAT : o6pasosarensusiii pecype, anektponnas 6u6-
mmoteka : caitt / OO0 Dnexrponnoe witareaberBo «HOPAWT». — Mocksa, [2023]. - URL:
https://urait.ru. — Peskum JocTyna: s 3aperncTpup. nojis3zopareseil. - TeKeT : 371eKTPOHHBIH.

1.3. baza manubix «Dnekrponnas dubnuoreka texuuueckoro BY3a (OBC «Kouncynwrant
CTY/JEHTa») : 31eKTPOHHO-OMOnuoTeyHas cucrema : caift / OO0 «llonrurexpecype». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum poctyna: s 3apeructpup.
nmoJik3oraresneit. — Teker : 31eKTPOHHMBIIA.

1.4. Koncyabrant Bpaua. DIeKTpoHHas MeluuuHcKas Oubnuoreka : 6aza J1aHHBIX @ caiit /
000 «Beiciias 1mKo1a OpraHu3alum 1 YIPABICHUA 3ApaBooxpaHeHneM-KoMImeKkeHblil MeIHIINH-
ckuit kKoHcanTHHD». — Mocksa. [2023]. — URL: https://www.rosmedlib.ru. — Pesxxum goctyna: as
3aperucTpup. noJib3oparesneii. — Teker : 3eKTpOHHBIH.

1.5. bonbinas MeauumHckas OMOIMOTEKA @ MIEKTPOHHO-OMOMMOTEUHAs cHcTeMma © caiiT /
000 «bykan». — Tomek, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum poctyna:
JU1Sl 3apPEruCTpUp. Nojb3oBaTeseil. — TeKeT : AeKTPOHHBIHA.

1.6. DbC Jlans ; anektponno-Onbnnoteunas cucrema : caiit / OO0 DbC «Jlanp». — CankT-
[TerepOypr. [2023]. — URL: https://e.lanbook.com. — Pesxxum gocTyna: as 3aperucTpup. nojib3o-
Bareseii. — TekeT : 2JeKTPOHHBI.

1.7. ObC Znanium.com : »iekTponno-OnbamnoTeunas cucrema ; caitt / OO0 «3nanuym». -
Mockga, [2023]. - URL: http://znanium.com . — Pexum gocTtyna : Ui 3aperucTpHp. 1ojb3oBare-
Jei. - Teker : 3JIeKTPOHHBII.

2. Koucyapraurllawoe [Daextponnpiii pecypce]: cnpasounas npasosas cuctema. / 000
«Koneynprant [Lnroc» - DiekTpo. aaH. - Mocksa : Kouncyastantl Ltoc, [2023].

3. ba3bl 1aHHBIX MEPHOIHYECCKHX H3TAHMII:

3.1. eLIBRARY.RU: wayunas snexrpounas Guommoreka : caiit / 000 «Hayunas Dnek-
TponHas bubimmoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum nocryna : s asro-
pu3. nonb3osateneii. — TeKeT : 271eKTpOHHBIH

3.2, Dnextponnas OGubnnotexka «M3narensckoro noma «I'peGennukos» (Grebinnikon) :
snekTponnas  Oubmmorexka / 000 W/ «[pebennuxor». — Mocksa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pesxxum noctyna : 1715 aBTopus. nojb3oparese. —
Texer : 21eKTpOHHBIA.

4. Wepepanasuas rocyapereennas nuHdopmannonnas cuerema «HHaunonanbnas siex-
TpoHHAaH OHOAHOTEKAY : YIeKTpoHHAs Oubmuotexka : caitt / PI'BY PI'b. — Mocksa, [2023]. — URL:
https://H36.pd. — Pexkum goctyna : ais noibioBateeil HayyHoH OHOIHOTEKH. — TEeKCT @ 2JIeKTPOH-
HBbII.

5. Poccuiickoe oOpazosanue : (enepaibhbiii nopran / yupeaureab LAY «DHULTO». —
URL: http://www.edu.ru. — Tekcr : 371eKTpOHHBII.

6. DaektTponnas oubanoreqnas cuerema Yal'V @ moayae «DnexTponnas OuOIHOTEKa»
ABUC Mera-ITPO / 000 «/lata Ixcnpecey». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexuwm 1o-
CTYyMa : [Ulsi mofb3oBareneii Hayunoil 6ubnuorexu. — TeKCeT @ 3JeKTPOHHBIL.

CoracoBaHo: Z /‘L{ j./"
Musxenep seaymnit ~ /  Ilypenko 10.B. A e | of. Ok dod3
o JoumknoeTs corpyanuka YHTT GHO o - |:c|_ncwl\ nara

®dopma A Crpanuna 17 u3 20




MHuHHCTEpCTBO HAyKH U BEICIIEro 00pa3oBanust PO

o o ®dopma
Y IbSHOBCKHUI rOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas mporpaMma 1o JUCLHUIUINHE

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHBbI

Heob6xonumoe MaTepuaabHO-TEXHHUUECKOE 00ecIIeyeHne AUCIUILIMHBI IIPEAoJIaraer:

- ayIUTOPHUH JJIsl IPOBECHUS JICKIIUI, CEMUHAPCKUX 3aHITUH, POBEICHHUS TEKYIIEro KOHTPOIIS
U IPOMEXYTOYHOM aTTeCTalluy, IPYNIOBBIX U UHANBUAYAIBHBIX KOHCYJIbTALIUH;

- Hanmuuue OMOIMoTedHoro (OHIA JUTEPATYPHl 1O AHAIM3Y YIPABICHUYECKOW NEATENbHOCTH U
yIpaBiIeHYCCKOMY ayauTy (y9eOHUKH M Yu4eOHBIC TOCOOUS, )KYPHAJIbI, IEPBOMCTOYHHKH );

- aKTyanu3aluio paboueil mporpamMmbl JUCHUIUIMHBI, BKJIIOYAIOMIEH OCHOBHBIE MOHSATHUS
TEOPETUYECKOr0  MaTepuaja, [paKkTUUYECKUe 3aJaHus, KOHTPOJbHBIE  BOIPOCHl  JUIs
CaMONPOBEPKHU, BOIIPOCHI K IK3aMEHY, TECTOBBIC 3a/1aHUS;

- HJINYME JOCTYITHOIO AJIs CTy/IeHTa BbIXoJa B MIHTepHeT;

- HUINYHE CTIENHATbHO 000PYI0BaHHBIX Ay JUTOPUI ISl MyJIbTUMEIUIHHBIX TPE3CHTAIHIA;

- TECTOBBIE MaTepHajIbl 10 TEMaM Kypca Ha OyMa)KHOM HOCUTEIIE;

- KApTOUYKH C CUTYallMOHHBIMU 3aJjauaMu (Kefcamu).

[lpy wM3ydYeHUM AUCLUUIUIMHBI PEKOMEHIYETCs MCIIOJIb30BaTh: Yy4yeOHbIE HarisaHble
nocoOust (TabmuIpl, CXEMBI, OUArpaMMbl M T.J.); KapTOUYKH C pPa3JaTOYHBIM MaTepUaIIOM;
TEXHUYECKHE CPeICTBA O0YUEHHUS; KPYTJIble CTOJIBI AJIs IPOBEJCHUS JIEJIOBBIX U POJIEBBIX UIP.

Aynutopun yKOMIUIEKTOBaHbl CHELUUAIN3UPOBAHHOM MeOenbto, y4eOHOM JTOCKOM.
Aynutopuu A NMPOBEACHUS JIeKUUil 000pylOBaHbl MYJIbTUMEIUMHBIM OOOpYJOBAaHUEM IS
npefocTaBieHus] MHpOpManuu Oonpmol aynutopun. [lomenieHus UIs CcaMOCTOSITEIHHON
paboThl OCHAIIEHbl KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOYEHUS K CETH
«MHTEpHETY W O0ecredYeHueM JOCTyNa K HIIEKTPOHHOH HH(OpMarmoHHO-00pa30BaTeIbHON
cpezie, 3IeKTPOHHO-ONOIMOTEYHOH cucTeme.

[lepeuenp 000pyIO0BaHUS, HCIOIB3YEMOTO B YU€OHOM IpOIIEcCe, YKa3aH B CBEACHUAX O
MaTepHaIbHO-TEXHUUECKOM OOECHeYeHUH W OCHAILEHHOCTH 00pa30BaTeIbHOTO Ipolecca,
pa3MenieHHbIX Ha oduuuanbHoM caiite Yinl'Y B pasgene «Cenenuss o0 oOpa3oBareinbHON
OpraHu3aImy.

13. CHEUAJIBHBIE YCJIOBUSA JJ51 OBYYAROIIIUXCA C OTPAHUYEHHBIMUA
BO3MOKHOCTSAMMHU 310POBbSI U UHBAJIN/I0OB

B cnyuae HeoOXoauMocTH, OOydYaroLUMCS M3 4YHCIa JIMI € OTrPaHUYEHHBIMU
BO3MOXXHOCTSIMH 3JI0OPOBbsI (TI0 3asBJICHUIO OOYYaroIIerocsi) MOTYT TpeiaraThCsl OAWH W3
CIEeIyIOIIMX BapUAHTOB BOCHPHUATHS WHPOPMAIMU C YYETOM MX HMHIWBUIYaTbHBIX
NCcUX0(U3NUECKUX 0OCOOEHHOCTEM:
- JUIA JIMI] C HapylleHHeM 3peHMs: B IeuyaTHOH (opme yBenuueHHbIM mpudrom; B dopme
AJIEKTPOHHOTO JOKyMeHTa; B (opme ayauodaitna (mepeBoa ydeOHBIX MaTepHAIOB B
aynuodopmart); B medaTtHoll (opme Ha s3pike bpaiins; WHIUBUOYyaldbHBIE KOHCYJNBTALUU C
NpUBJICUYCHUEM TH(IIOCYPIOTIEPEBOAUNKA; HHIUBUIyIIbHBIC 331aHUsI M KOHCYJIbTAIINH;
- IS JUI C HapyIIeHHWeM cliyxXa: B medaTHoM Qopme; B (opMe 3IEKTPOHHOrO JOKYMEHTa;
BUZECOMATEpHATIBl C CYOTHTpaMu; WHAWBHIYAIbHbIE KOHCYJIbTAlMU C TPUBJICYCHUEM
CYpAOIEepEeBOIUNKA; MHAUBHIyaIbHBIC 33/1aHUSI U KOHCYJIbTAIIUN;
- IS JUI] ¢ HApYUICHWEM OIIOPHO-IIBUTATENBHOTO ammapara: B medyaTtHoi ¢opme; B (opme
AIIEKTPOHHOI'O IOKYMEHTa; B (hopMe ayanodaiisna; MHIUBUIyaTbHbIE 3a1aHUS U KOHCYJIbTAIUH.

B ciy4ae HEO0OXOIUMOCTH HCITOJIH30BAHUS B y4eOHOM mporiecce
YaCTUYHO/MCKIIIOYUTEIBHO JUCTAaHIIMOHHBIX O00pa30BaTENIbHBIX TEXHOJOTHH, OpraHu3aIus
pabotsl IITIC ¢ obyuaromumuca ¢ OB3 u uMHBamuaaMu npeaycMaTpUBAaeTCs B JIEKTPOHHOMN
UH(POPMALIMOHHO-00pa30BaTENbHOM Cpefie C YYeTOM UX HHIUBUAYAIBHBIX NCHUXO(DU3MUECKUX
oco0eHHOCTEY i/ i/ '
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I[MPUJIOXXEHUE 1
i) Mporpassinoe obecnienenme -
o  Dnepandornas cacTesa Windows;
o [lager cappicnnx nporpass Microsofi Office,

&) [lpodecenonaibibie Gaikl JaHHBIY, HEQOPMATHOHHG-CIPABOYHEIC CHCT eV

1. Faewtpodiio-DalinoTevnie CHCTEMid:

1.1. Undiposoh obpasosarenbitfl pecvpe [IPRsman | amexTpouio-0uaHoTedias CHCTEMa @
cafit |/ OO0 Kowmamas @Al [In Ap Memmas. - Caparos. [2024]. - URIL:
hitp:waewaprbookshop. ru. PeknM J0CTVDA: AMH SAPETHCTPHP. NoabloBatench. - Texer @
WICK TR L.

1.2. Ofpasosarenwnan naardopua FOPAHT : ofipasoparessimii pecype, WexTposias
Gufizmoresa - caitr / 000 Jnextponnoe wiaareasctso «HOPAHTs. — Mocksa, [2024]. - URL:
hitps:Cwrantru . — Pesoasm AocTyna: 408 JaperHCTPRP. NoaB3I0BATeAcH. - TereT | anekTpoHHHE.

1.3, bama namuex «Jnextponsas GubGamorera Texumgeckoro BY3a (9bC «Komcynnrant
cTyaeiTas) © anekTponso-Guinuorevnas cecrema  caltt [ Q00 allomsrexpecypen, — Mockna,
[2024]. — URL: hups:www studentlibrary. rufcpi-hin'mbdx. — Pestiv 10cTyna: 108 1aperneTpup.
noibsoeaTeneil. — TexcT | MIeKTPOHHLIN.

1.4. 3BC Mane - wesTporno-Guiauoreynas creresa | cafit / OO0 3BC «llapes. — Cankr-
MMetepfivpr. [2024]). - URL: hitps:/Velanbook.com. - Pesms pocTyna: Qs MperwcTpHp.
nogssonatened. = Teker | seRTpoEmLIL.

1.5. 3BC £nanium.com : anexTporo-OubamoTeunan cueresa © cafit [ 000 «Inanmymn. -
Mocema, [2024]. - URL: hiipy/znanium.com - — PekEM JoCTyIa | A0  SperwcTpHp.
i/ iksoRaTeach, - TexeT | aIeKTpoHHLIA.

2. Koncyawramrllaee |Dnextponnisil pecype]: copasodnas npasonas cucresa. | OO0
s Koncyastant [Llnocs - Dnextpon. gan. - Mockea ; KopcyastantlTmoc, 2024,

Y. eLIBRARY.RU: mayunas wextponsas OGulnworexa | cafit |/ OO0 oHaywnas
Onextponqan buGaworesas. - Mocxsa. [2024]. - URL: hup:telibrary.m. - Pestin soctyna @ qas
pRTOpI. oakIoaaTenci. — TereT | aexTpoimkH

4. bescpaiasnan  rocylapcreennas  mudopmaunonnas  cucrema  «Hannmonaanmnan
wiekTponas Gubanorexas | wexTponnas Gubaworesa © calit | @IBY PI'B. - Mocksa. [2024). -
URL: hups:/mb.pd. — Pexas goctyna : ana noassosarencl nayvunod OGuwbnmorekm. — Teker :
WK TPOHHRER.

5. Pocomiickoe ofipatonanne © descpuannmit nopran / yupeanrens DEAY «@HLITO. -
LIRL: hup:/www.edu. . — TexeT © anexTpoHHRG.

b, MaexTponyan Gubamoreunan encresa Yal'¥ o woovns «oextponnas GubanoTeras
ABHC Mera-1TP0O / 000 «/lata Ixcopeccs. — URL: http:/lib.ulsuru™MegalProWeb. — Peao
AGCTYNA - Alg AoaslosaTe el Hayuroi DubnnoTers, — TERCT | WEKTPOHHLIN.
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